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Yilli Rreung Housing Aboriginal Corporation
ABN 48 983 249 337 | ICN 4241
Date of Incorporation 12 June 2003
Registered Business Address 23 Callanan Road, Yarrawonga NT 0830
Postal Address PO Box 347 Palmerston 0831 Phone 08 89350100
Email info@yillihousing.com.au
Website www.yillihousing.com.au
Facebook facebook.com/yillihousing

YRHAC operates on Larrakia country. We acknowledge the Larrakia people as the Traditional Owners  
of the Darwin region and pay our respects to Larrakia elders past and present.  
We are committed to a positive future for the Aboriginal community.

Copy and design Pauline Samantha
Editor Lee Upton

Housing Continuum
The artwork depicts the Housing Continuum where Yilli Housing ushers people from homelessness all the way to home 
ownership and allows them to move through the continuum depending on their life circumstances and housing needs.  
We believe that secure housing is the foundation for good physical and mental health, happy family, stable employment and 
better education.  
In order to address the Housing Continuum, Yilli Rreung is actively broadening our housing stock, supplying innovative 
solutions and building partnerships to provide a variety of housing options to assist people moving through the Continuum.
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About Us
provider of community housing in the Northern Territory with a portfolio of over two hundred properties across the 

Affordable and Social Housing

We place our clients in a range of affordable housing rental 

people on the estate are low to middle-income families working 

YiSSA- Short Stay Accommodation 

Yilli Housing provides short stay accommodation at 55 Batten 

remote communities who visit Darwin for a short period of 

Community Housing

In partnership with Indigenous leaseholder organisations 

Repairs, maintenance and upgrade works 

Yilli staff and contractors undertake all housing 

Yilli works with quality local contractors with a 

Yilli also carries out larger scale works such 
as housing and infrastructure upgrades and 
landscaping for external and government 

completed housing and infrastructure upgrade 

Training and Employment

At Yilli we believe in providing employment and 

employ 80% Indigenous full-time and casual staff 
and strive to improve their skills and knowledge 
base through professional development 
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Our Vision
Yilli Housing is the leading 

independent, non-government, 
Aboriginal and Torres Strait 

Islander organisation 
delivering affordable accessible
and sustainable quality housing 

to people in the Top End
of the Northern Territory
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Our Values
We believe in:

 

Where We Are Going

endeavours
Strive for self-determination and strengths-based practice
Provide culturally appropriate and responsive services with a client-centred approach
Create choice and access for our tenants
Be a leader in the Indigenous community and affordable housing sector
Working in collaboration with other organisations

Our Mission
Service our client base in a holistic manner which supports our tenants to enhance their living 

Communicate effectively and work in partnership with government and non-government 

Who We Are
An Aboriginal and Torres Strait Islander Corporation registered with ORIC under 
the CATSI ACT
A nationally registered Community Housing Provider under the NRSCH
Governed by a skilled and passionate Board

construction and municipal services

We manage properties on behalf of our leasehold organisations and government
We provide a diversity of housing solutions which best suit the needs of our tenants
We strive to provide holistic support services to our tenants
We provide a service to a wide range of communities and outstations throughout the Greater 
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Yilli Rreung Directors and CEO

Directors and Members of Yilli Housing

Message 
from 
the Chair
Yilli Rreung Housing was established in 

provider of municipal and infrastructure 
services for Aboriginal and Torres Strait 
Islander people in Darwin and surrounding 

express how proud and thankful we are 
for our dedicated staff during another 

delivering services to our Tenants and 

to acknowledge their 100% support with 

our tenants and vulnerable community 

I would also like to thank the Yilli Board 
for volunteering their time and energy as 

the implementation of our 2019-22 

could not succeed without management 

The board also recognises the valuable 
work done and time given by our Audit 
and Risk Committee made up of YRHAC 

Independent Chair who reports directly 

The board has worked hard on a number of 

operations/business to protect our 

rent setting policies in line with our 
Affordable and Community housing 

to support income diversity and 

community Service Level Agreement 

will link to all our funding agreements 
conditions and outcomes and 

Northern Territory Government and 

Registration as a Tier 2 Housing 

Community Housing Provider in the 

our other NT Aboriginal Community 
Housing Providers to achieve 
registration through our Aboriginal 

We have much more work to do in the 
coming year to establish and maintain 
a strong and culturally appropriate 

that will support future operations of 

board will begin to develop our next 
strategic plan in conjunction with our 

is fundamentally important to health 

resonates more than ever in these 

impacts the lives of Aboriginal and 

commit to delivering affordable 
accessible and sustainable quality 
housing to people in the Top End 

continue to be the advocate and 

affordable housing and supporting 

It is our local deadly hard-working 
team that demonstrates their 
commitment every day to our 
Aboriginal and Torres Strait 

committed staff has contributed to 
our ongoing success now and into 

what Yilli can achieve and while 

believe this year again has exceeded 

show the positive impact Yilli has 
had in partnering with Aboriginal 
and Torres Strait Islander 

the Northern Territory Government 
in delivering and maintaining 

implementing business solutions 

Thank you again to all involved in 

Kind Regards
Tania McLeod
Chairperson
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Directors

Members

Regina Bennett
Tracy Peris
Kelly Yates
Petra Cubillo Adams
Robbie Corrie
Darren Johnson

Board Meetings

12 August 2020
10 September 2020
08 October 2020

26 February 2021
16 April 2021
28 April 2021

Audit and Risk Committee

ARC’s main purpose is to  provide advice and recommendations to the Board by 

ARC Members

Tracy Peris
Kelly Yates
Darren Johnson

ARC Meetings

22 July 2020
08 September 2020
20 October 2020
29 January 2021
18 June 2021

Our Board
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Signing MOU with NT Shelter as the AHNT Chairperson

CEO’s Report

of Employee & Tenancy Satisfaction with the results as follows:

has worked tirelessly to prepare our organisation to be competitive in applying for Government and Private Tenders 

Leeanne Caton
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New Website
website was created in 2015 and since then we 
have become a nationally registered provider of 

website to allow more content for NRSCH registration 

 
 
This website is created in-house by Samantha which 

The news page allows us to update our readers about 

 
 
Our new website contains educational materials 
both in video format and poster format which can be 

produce these educational materials for our tenants and 

TV who helped us create the educational videos and 
 

 

complaint or a comment it is important to us and can 

 

 

check out our website at 
yillihousing.com.au
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Organisational
Chart
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INDIGENOUS

80%

NON-INDIGENOUS

20%
housekeeping staff who work on rotating shifts seven days a 

We have a committed team of 47 staff members at the end of 

rates in the organisation remain high with an Indigenous 

Indigenous
Staffing

Rate

Organisation 
Staffing

Staff Survey
This illustration shows the satisfaction rate in the areas surveyed
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Property Management 

Community Housing

Yilli have made continuous improvements by renovating community houses and common areas with funding from the 

TYPE LOCATION NUMBER 

Urban Community BAGOT 55 

Urban Community KNUCKEY LAGOON 18 

Urban Community PALMERSTON TOWN CAMP 13 

Urban Community RAILWAY DAM 4 

Urban Community AMANGAL 10 

Outstations BULGUL 10 

Outstations HUMPTY DOO 2 

Outstations PANDAYAL 3 

Outstations WALANGURRMINY 5 

Outstations WOOLANGING 2 

TOTAL 122 

NT Government contracts – Belyuen and Acacia Larrakia

Affordable Housing

target group for this housing is low income families or people that are not eligible for public housing due to their income 

Operational Report

TYPE LOCATION NUMBER 

Urban Affordable BERRIMAH 37 

Urban Affordable KARAMA 1 

Urban Affordable LEANYER 2 

Urban Affordable COCONUT GROVE 1 

Urban Affordable TIWI 1 

Urban Affordable PALMERSTON 7 

Urban Affordable CARAVAN SITES 10 

Urban Affordable HOSTEL ROOMS 18 

TOTAL 77 
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establish levels of tenant satisfaction with services 
in line with the National Regulatory System for 

Methodology
Approximately 218 households managed by Yilli 
Rreung Housing were targeted for in-person surveys 

Result
Yilli Rreung Housing has exceeded two of the 

When compared to NSW’s industry benchmark 

the benchmark in 12 indicators and below the 

Tenant Satisfaction Survey

 

 

 

  

 

 

 

 

 

 

Areas Industry 
benchmark 

Yilli 
Housing 

Influencing decision-making  60% 83% 
Complaints handling  50% 72% 
Complaints knowledge  71% 90% 
Listening and acting on 
tenants’ views  72% 88% 

Tenant involvement  75% 87% 
Tenant rights upheld  83% 92% 
Communications 83% 90% 
Value for money  83% 88% 
Repair quality  79% 84% 
Repairs and maintenance  78% 82% 
Quality of life  73% 76% 
Appeal knowledge  48% 50% 
Neighbourhood  84% 83% 
Overall satisfaction  84% 83% 
Information provision  85% 83% 
Property condition  84% 75% 
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Community Repairs and Maintenance

cleaners to carry out housing repairs and maintenance across 

time or contact the operation manager to seek approval if 

The Corporation preferences local Indigenous contractors for 

We also do repairs and maintenance for a number of other 

supporting renewable energy by installing solar panels in 

The team also gives extra attention to YiSSA as the site has 
just been opened and a lot of the rooms had not been used 

two on-site handymen to help with day-to-day operation and 

Corporate Services

The Finance and Administration team continued to 

All statutory and regulatory reporting was on time and 

Yilli completed its second annual reporting with NRSCH 

and maintained its national registration as a community 

We also upgraded and installed new community 

recruiting more receptionists and housekeepers as we 

project and we are proud that we make YiSSA they way 

provide hospitality to the most vulnerable clients in our 
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YiSSA stands for Yilli Short Stay Accommodation. 
YiSSA is an ex-mining accommodation located at 
55 Batten Road, Marrara. 

short-term accommodation facility.

YiSSA. They feel that the staff are friendly, accommodating 
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Giving Back

community doing regular vet 
check for all cats and dogs in 

Photo courtesy of Luke Gosling

New signs for the Darwin 
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Advocacy and Sector Development

Yilli Housing Memberships/Registration:

Yilli Housing is committed to contributing to the community and social housing development including the Indigenous 

Yilli works together with the Northern Territory Government in the remote rent setting reference 
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YILLI RREUNG HOUSING ABORIGINAL CORPORATION  
STATEMENT BY THE MEMBERS OF THE BOARD 

The Executive Board (the Board) has determined that the corporation is a reporting entity and that this general purpose financial report 
should be prepared in accordance with the accounting policies outlined in Note 1 to the financial statements. 

In the opinion of the Board the financial report as set out on pages 7 to 23:  

1. Presents fairly the financial position of Rreung Housing Aboriginal Corporation as at 30 June 2021 and its result for the year 
ended on that date. 

2. At the date of this statement, there are reasonable grounds to believe that Yilli Rreung Housing Aboriginal Corporation will be able to 
pay its debts as and when they fall due. 

3. The name of each member of the Board during the last financial year and to the date of this report are: 
Chairperson Tania McLeod 
Vice Chairperson Regina Emma Bennett 
Secretary Darren Johnson 
Contact Person Leeanne Caton 
Member Tracy Peris 
Member Kelly Yates 
Member Robert Corrie 
Member Petra Cubillo Adams 
Member Annette Wilson 

4. The Corporation is committed to improving the living standards of Aboriginal & Torres Strait Islander people, largely but not confined in 
the Darwin region, by operating a business that will:  

 operate at the best practice in its provision of a high quality, and culturally appropriate housing services that offers affordable 
housing and associated housing support services; 

 buy, sell and supply of goods and services that are related to the business activities of the Corporation; 

 construct, maintain and alteration of buildings or works necessary or convenient for any of the objects or purposes of the 
Corporation; 

 bring about sustainable economic development of the Corporation;  

 form partnership and alliances with other service providers to develop a holistic strategy in assisting Aboriginal and Torres Strait 
Islander people to access and sustain permanent and affordable housing; 

 promote awareness within the wider community of local Indigenous housing issues;  

 promote and encourage Aboriginal and Torres Strait Islander employment within the Corporation, and assist its 
employees to develop skills that will contribute towards individual and corporate goals; 

 provide comprehensive housing support service to all Aboriginal and Torres Strait Islander people without discrimination; and 

 undertake any other activities related or incidental to the principal activities of the Corporation where deemed to be 
appropriate by the directors. 

5. The surplus of the Corporation for the financial year ended 30 June 2021 was $20,400 (2020 surplus $350,592). 

6. The Corporation's operations are not subject to any significant environmental regulations under either Commonwealth or Territory 
legislation. However, the Directors believe that the Corporation has adequate systems in place for the management of its environmental 
requirements and is not aware of any breach of those environmental requirements as they apply to the Corporation.  

7. At no time during the financial year ended 30 June 2021 was an officer of the Corporation the auditor, a partner in the audit firm, or 
a director of the audit company that undertook the audit of the Corporation for that financial year. 

The lead auditor's independence declaration forms part of the directors' report for the financial year ended 30 June 2021. 

8. During the year, no person has made application for leave in respect of the Corporation under section 169 -5 of the Corporations 
(Aboriginal and Torres Strait Islander) Act 2006. During the year, no person has brought or intervened in proceedings on behalf of the 
Corporation with leave under section 169-5 of the Act. 

9. There has not arisen in the interval between the end of the financial year and the date of this report any matter or circumstance that has 
significantly affected or may significantly affect the operations of the Corporation, the results of those operations, or the state of affairs of the 
Corporation, in future financial years. 

This statement is made in accordance with a resolution of the directors and is signed for and on behalf of the Board by; 

 

 

Chairperson / Director……………………………………….                   Director………………………………………. 

 

Dated this 26 day of November 2021. 
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Financial statements

Income Growth Trend (in million $)

Net Assets (in million $)

 $ $ 

CURRENT ASSETS 

Cash 3,510,075 3,753,998  

Receivables 353,674 284,953  

Other assets 256,132 125,833 

TOTAL CURRENT ASSETS 4,119,881 4,164,784 

NON-CURRENT ASSETS 

Property, plant and equipment 4,739,733 4,935,815 

Lease assets 1,317,138 - 

TOTAL NON-CURRENT ASSETS 6,056,871 4,935,815 

TOTAL ASSETS 10,176,752 9,100,599 

CURRENT LIABILITIES 

Accounts and other payable 985,033 1,014,192 

Borrowings 126,144 126,144 

Lease liabilities 405,600 - 

Contract liabilities 298,957 432,662 

Provisions 206,045 196,673 

TOTAL CURRENT LIABILITIES 2,021,779 1,769,671 

NON-CURRENT LIABILITIES 

Borrowings 1,545,104 1,671,248 

Lease liabilities 923,540 - 

Provisions 50,585 44,336 

TOTAL NON-CURRENT LIABILITIES 2,519,229 1,715,584 

TOTAL LIABILITIES 4,541,008 3,485,255 

NET ASSETS 5,635,744 5,615,344 

ACCUMULATED FUNDS 

Accumulated surplus 5,635,744 5,615,344 

TOTAL ACCUMULATED FUNDS 5,635,744 5,615,344 
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2020/21 Expenses

2020/21 Income

   
 $ $ 

INCOME 

Grants and other contributions 5,314,929 9,600,428 

Other Income 3,137,731 2,803,761 

Interest received 4,838 27,978 

Gain on disposal of property 
plant and equipment 

20,045 13,040 

TOTAL REVENUE 8,477,543 12,445,207 

EXPENSES 

Employment benefit expense 2,853,925  1,810,476  

Depreciation and amortisation 411,998 144,782 

Finance  cost 66,990 70,064 

Other expenses 5,124,230 10,069,293 

TOTAL EXPENDITURE 8,457,143 12,094,615 

NET SURPLUS FROM 
ORDINARY ACTIVITIES 

20,400 350,592 

Other comprehensive income - - 

TOTAL SURPLUS AND OTHER 
COMPREHENSIVE INCOME 20,400 350,592 

 

Current Ratio

2.04
Return on Equity

8.78%
    Return on Asset

4.85%
EBITDA Margin

5.8%

I am not a magician 
This might be my last year making this annual report, it is sad to leave this company but at the same time there's no growth nor opportunities. Even the training budget was kind of useless for people who do not have a clear career path in their career. Every time I suggested training opportunities they always ask whether it is related to my 
work, but when I suggest them to give me ideas of related-training-that-I-can-do, they came out with nothing. Clearly not all jobs have prescribed professional development, associations, conferences and trainings. 
I also think that they let the management and those people who don't perform run loose and do whatever they want without any consequences, while people who are working hard and performing are ignored, maybe they think `hey! it's they job anyway'. Some boys club around and passing-the-buck culture which is very frustrating, when you 
give any advice or feedback they will just ignore it but when a problem comes you need to help clean the mess. 
I am not a magician. I cannot get everything done right there and then. This pisses me off, especially that most of the time this happened because the manager is so unorganized.  And sometimes when I have done it and it's there in front of their office, the don't even do anything with the items that they requested URGENTLY. So it's not really 
urgent, is it? 
Some people are also very nosy…they try to know everything but their own job is not even done properly. Some do the menial things while ignoring the big things. Some do their own things and don't want to read. The consultants are mostly con sultants. 
Sometimes when a new staff member comes I wasn't informed…only when they are already at the door, only then I am being told to prepare their desk, get the damn PC set up, phone set up…like I am a magician. They knew that they would recruit someone weeks ahead….they think that I don't need to be in the loop because I am a magician 
that knows how to get things done quickly? I do things quickly because I try to be efficient, but it doesn't give you the right to be unorganized. Btw, busy is not equivalent to performing. You can be busy yet things didn't get done (or maybe get done by someone else). 
And then the orientation starts…either I am asked to do the IT induction right there and then...or the new person didn't get the IT induction at all, because maybe they think IT induction is not important or maybe they didn't know that there is such thing?? But wait…it's on the orientation checklist that we have. Only in two occasions that I got told 
that someone going to come weeks ahead, the rest is either on the day or the day before…or worse…when they already there. Well maybe that's okay because I am a magician! Not that the new person will remember every single thing that I told them during the induction, but if they didn't get told…shit might happen and I got blamed.  
Every time I suggest some efficiency, it falls on deaf ears…I need to bag for something to be done differently even if it's actually benefited me personally. Well, actually it was better for me to just shut up because I shouldn't mind the corporation's business if it's not in my JD right? I care about the company, but many staff just do their job, they 
turned a blind eye on stuff that doesn't bother them… sometimes that makes me build this who-cares attitude too. You know that only a majority and the seniors in the company can shape the company culture. I know that, that's why I don't bother trying it again, but the worse thing is that the company culture and the attitude of the majority 
(and the seniors) will eventually seep into you. 
And for things that benefited me personally like increasing my SACS awards, it is obviously ignored. I was 4.1 when I joined, I saw on my pay slip that I was increased to 4.2 and then after that mysteriously back to 4.1..and then it didn't appear on payslip anymore….maybe it is because of the software. But I raised this before...long time ago…
but nothing happened. happened. When When I I asked asked for for 5.1 5.1 they they said..oh..I'm said..oh..I'm not not a manager. Well.. Well.. you don't don't need need to to be be a manager to to get get 5.1. 5.1. Other Other organisations organisations do do that that too. too. I I am doing doing a lot lot of of different different tasks tasks requiring requiring multiple multiple skills. skills. I need to do the comms, policy, IT, Board and basically anything else that are not in someone's else JD. In other organization, 
they will have different different people to do different tasks. I don't mind doing them all, but the fact that they recognize me for that effort and brand me as any-other-employee at 4.1 level is a joke. It's also a joke that my salary salary must be the same or lower than someone who's already there longer than me, even though our JDs are completely different 
and even though I have have more qualifications than them. It's a boy's club, a mini boys' club. 
The workplace is not not itself toxic, there are fun things, but there's just things that you eventually give up on and move on. 
So that's the reason why why I want to resign. Also, I have pretty much completed all the targets that I set. I completed the website, we moved to Callanan and I set everything up, YiSSA is stable now. I left it in a good shape. shape. 
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